APPLICATION OPERATION MANUAL

SCAN TO DOWNLOAD APP

CHOOSE" SCENT OFFICE OR SCENT AREA " APP

READ THE MANUAL CAREFULLY BEFORE USE AND KEEP IT PROPERLY



® The Intelligent fragrance application “Scent Office” applies to the fragrance machine with wifi

function, compatible with iOS, Android system.

@ When you connect the device to WIFI first time, keep the phone and APP in the same wifi(LAN).
And the AP mode can control the device without network.

® The machine can be set for 5 groups for different working periods , it can set different working
days, working times according to different requests and suit for different places.

@ Theusers can set the total capacity of oil bottle, current oil level and oil consumption , The
machine can intelligently calibrate the remaining days of remaining oil, customize the essential
oil type of the devices, and check the status of the equipment in real time.

@ Fordiffuser,It only accept 2.4G wifi.Not 5G.please make sure wifi connected is 2.4G;Keep scent

diffuser close to wifi router;we suggest to buy wifi extension close to diffuser if not close router

1 INSTALLATION AND REGISTRATION INSTRUCTIONS

1) Scan the QR code and download the APP(Scent office) Or (Scent Area )or download on google

player or applestore.

Apple store

2) Register with email or mobile number. Register by Email suggested, Email is easy to receive

register code.
No SIM 15:01 1@ 3% No SiM = 15:04 1@ 3%F) Na SIM = 15:04 @ 3%0F
Home < Login < Registered mail
+86
& assword o) Resend|
AP Mode
Login
Cohsists of 6 to 20 characters, numbers, o symbols
Sign up Forget password
Register
WIFI Mode
WIF| Mode Operation
1
=ase select the type of account you want to register
P Mode Operaticn
Registered mail

Mobile phone registered

Cancel

A. Click” WIFI MODE”

oe]

. Click”Sign up” to register C. Write Your email to register



2 ALLOW LOCATION ACCESS TO OUR APP

Please open your mobile setting and find our app scent office,and then allow all permission, Like:

location, blue tooth,Local network...

- No SIM & 15:20 @ 4% (%)
No SIM & 15:20 @ 4% 4]

¢ Settings ScentOfice £ Scent Office Location

ALLOW LOCATION ACCESS

ALLOW SCENT OFFICE TO ACCESS

X Never
Location Always

U Ask Next Time Or When | Share
Bluetooth

While Using the App

Local Network

o h Always W
Siri & Searc|

App explanation: “The APP needs to get location

Notifications Tnformation to display your device location
Banners, Sounds, Badges

) wlreless Datd Precise Location O
VLAN

Allows apps to use your specific location. With this setting
off, apps can only determine your approximate location.
PREFERRED LANGUAGE

Language English

A. Open all permission B. Choose “ Always” for location access

3 CHECK WIFI CONNECTED AND KEEP CLOSE TO WIFI ROUTER

Our diffuser ONLY accept 2.4G signal.so please make sure your wifi connected on mobile is 2.4G.

At the same time,please keep your diffuser CLOSE to wifi router.

{ Settings WLAN

©

/ ChinaNet-9zNT a =M Make sure wifi connected is 2.4G,

Not 5G.

NETWORKS
asus a = @
asus_5G a = @O
ChinaNet-dk2P a 70O
ChinaNet-F8BDAC a = 0O
ChinaNet-vUzw a = @O
CMCC-AQhX a =0 Note:

Please take diffuser Close to wifi router

CMCC-kN7X 8 =0 to configure wifi. because 2.4G signal is weak.
CMCC-kN7X-5G a = (M



4 CONFIGURE WIFI FOR DIFFUSER

WIFI Model - this is controlled by wifi signal,once configure wifi successfully,you can control diffuser
anytime anywhere.

Step 1: Press “Mode” 15 second on diffuser lcd display. remove finger till 15 seconds,
at the same time, please make sure you hear 4 beeps.

"MODE"
button

MODE SET UP DOWN
\ "MODE"
) button

Step 2: open our app and login,then click: Add equipment, then write your wifi password to

configure wifi.

8:10 7 all F @ 8:117 @ all = @
Aroma Assistant Q < Internet Mode AP Mode
=1 Please enter the current LAN password to complete the
— configuration.
=
Scan Add equipment

Start the configuration

a 88 8
A. Click “Add equipment” B. Fill in your Wifi password

- Make sure your password is right,and NO spac before first word and after last word for password -



5 SET UP TIME ON APP PAGE

Once configure successfully,you will see app main page as follows.you can set up bottle volume,
oil Volume. oil consumption.work time and work density.

A. Set up bottle volume, oil volume, oil consumption.

MEERE do=z TR Bottle volume, fixed 800ml,click it up
< Kovoosses——= to 800
@®®® 00 Oil consumption: Fixed 5ml/h,click
i ..‘. "-. @ ’ it to change 5ml/h
R 200 — Oil volume:keep same oil volume in bottle,
e ML o — click it to change into same volume in bottle
.. Check :
[

°
@ .. - . - -
Seeceee Save button: each time,when refill oil volume, it

needs click:check" or "remaining" to save

] o LA 4 Introduction for other part

L e 16:33 —Your country time,shown automatically when configure
completed _
Current work time

Mode1 Run:5s | Pause:160s 08:00 - 22:00

O Running state Tumnon () Turn on /off diffuser directly even though
diffuser is working or not
s Fan Turnon Turn on /off diffuser fan here (Need turn on
fan on diffuser)
& Devices lock Turn off () — Lockall button: Once turn on here, all display
button will lock, button will not change
= Working mode Mode1 > Working mode: You can set 5 work time here.

A.Set up work time

No SIM = 16:34 @ 36% @ )

= Werking mode Click here to adjust detailed work time

‘ ‘ (shown in next photos)
Model 1 Run

08:00 - 22:00 s C

Mon Tus Wed Thu S -/ \

Fri Sat Sun i i
—\\ Turn on /off this work time
Model 2 Run

Continuous work time / pause time

00:00 - 00:00 @® Work time / work day show here
Mon Tue Wed Thu 60s

Fri Sat Sun

Model 3 Run

00:00 - 00:00 e (\T

Mon Tue Wed Thu 60s

Fri Sat Sun

You can set 5 different work time here if need

¥iodealid aun Important: ) o
00:00 - 00:00 ©® 1. In each mode,time should be within 0:00-23:59, can not
pon 1S ed Thu 60s pass them.
Example: model 1: 8:00-5:00 - wrong setting
Right:
Bzl Model 1: 8:00 - 23:59
00:00 - 00:00 = @ Model 2: 0:01 - 5:00
Mon Tue Wed Thu 60s

Fri Sat Sun

2. All model time can not be same. or app will think time
is wrong, app will stop working.



Save setting by click here

work day

>< The edit mode section One |/
E] Week

@ @ @ @ o @ @ Start working time
Stop working time

@ Working period

start end
08 h 00 min 22 h 00 min
Continuouse work time 5-300 seconds
Continuouse pause time 5-300 seconds
@ Frequency
Run Pause
B 160
6 SHARE DEVICE CONNECTED WITH YOURS FRIENDS

No SiM = 16:38 @ 36% @
< Share device

Share mobile account

[l Kevinleoscent Admin
| [online]MAC TIYMFAFOHVQY2i6Vifxa Z

Send

Qr code sharing

Generate

Kevinleoscent

Top

Rename

Shared device

Deleting device

Cancel

A.Open device connection page,click:Shared device” B. click” Generate” to produce QR



No SIM = 16:41 1 @ 34% @ )
< Shared device

Aroma Assistant Q
3 @
Kevinleoscent |
Scan Add equipment
Admin

[online]MAC: TJyMF4FOHVQY2i6Vifxa

a[m

Align the device QR code within frame to scan

a H 8
B. Share this QR to your friend D. Scan that QR on App

Note: This is Only for sharing devices connected with your friend,once he scan,he can help to set

time for you.

7 HOW TO CHANGE PASSWORD FOR APP ACCOUNT

If you want change your app password,you can change as follow steps.

No SIM & 16:47 1@34%8) NoSIM T 16:47 @ 34%® ) NoSM T 16:48 @ 34% @)

Mine 4 Personal Information Replace < Forgot Password
Undefined “ '
sale@kevinleoscent.com

Share records

+86

]

Resend

[

Next

Notification
User Manual
Nickname Undefined )
Warranty
About Machine Account sale@kevinleoscent.com
Setting Modify the password >
oo
) &8 =
Home Devices L

A. Click “Mine” B. Click ”Account” C. Change password here



8 HOW TO CONNECT AP MODE - Like Blue tooth control

Step 1: Press "UP” button 10 seconds when you turn on diffuser. Make sure hear 4 beeps.

llUPII
. button

[0} SET

MODE SET UP DZwN ..UP.. b
@ @ @ @ button -

Steps 2: Open your Wifi page on your mobile.then find out this signal “M50-Alios..”, then click it to

Connect with this password: 12345678, Let this signal “M50-Alios..” as your wifi signal here.

No SIM 5 14:57 @ 8% p W < settings WLAN
Enter the password for “M50-AliOS_ec44"
< Settings WLAN
Cancel Enter Password Join
CMCC-v3w6 870 W
CMCC-XFHj 870 / M50-Al0S_ec44 NENO)
Password ; g
HUAWEI-202 &= @ You can also access this WLAN network by bringing your
hone near any iPhone iPad or Mac which ha MY NETWORKS
@ to this network and has you in their contacts.
M50-Ali0S_ec44 7
- a ChinaNet-9zNT a 50
uioc a0
OTHER NETWORKS

AR 8§70
ChinaNet-dk2P a0

Other...
ChinaNet-vUzw 8 =0
ChinaNet55-7 a =0

Apps Using WLAN & Cellular

CMCC-6bse2 a =0

A.Find out”M50-Alios.”to clik B.Connect with password 12345678 C.Let it as Wifi signal here

Step 3: Open our app and click” AP mode”(if show),then click” Add equipment”, then Click” AP
MODE” directly. NO NEED to write password and click” Start the configuration” here

No SIM = 15:01 1@ 3%04) 8107 =0 LM LS o
= Internet Mode AP Mode
Home Aroma Assistant Q <
r A Please enter the current LAN password to complete the
et @ configuration.
-
Scan Add equipment
AP Mode
WIFI Mode Start the configuration
WIFI Mode Operation
1,Power ‘machine near wifi router
possible.

2.0pen WI-Fi setting in your mobile to make sure good wifi2.4G.

3. Find our app in your mobile to allow access of location"Always"

4, Press "MODE" button 20 seconds to make sure you hear 4 beeps.
5.0pen our app to choose" WIFI Mode" then click: Add equipment”
6. Write your password of your wifi o start the configuration.

AP Mode Operation
1.Power on scent machine
2 Press"UP" button 20 seconds to make sure hear 4 beeps.
3.0pen WI-Flin your mobile to choose"M50-Ali0S" and write
password:12345678
4.0pen our app and choose "AP mode" and click " Add equipment
5.Now Configuration page show,then Please click "AP mode" directly,
IOciick" Start £

# 88 &

A. Click”AP mode” if show B. Click”Add equipment” C. Click “ AP MODE” directly



9 PROBLEM & SOLUTION

A. Why can not successfully configure our app?
- Please check follows:
1. Have downloaded our app and complete registration,app name:scent office
2. Have opened location access to our app and choose:”Always”
3. Your wifi connected on mobile is 2.4G or 5G. (Only accept 2.4G)
4. Make sure diffuser is close to wifi router

Detail shown on handbook. Above things confirm,please press”MODE” button 15 seconds.then open

our app,then click:add equipment” to configure.
B. Why APP can not save our oil volume and bottle volume?

- each time you refill oil, need adjust oil volume by yourself,then click “check” / “ Remaining” to save

Ld -
L] ML ®
° e e " ;
5 -’. Must click " Check" to save each time
Remaining days .. .. Type of oil
l..A o A...

C. What’s number for bottle volume / oil volume / oil consumption?
- Bottle volume is fixed,800ml for ks2000,ks9000
- Oil volume is same volume as oil volume in bottle.it has remarkable line on bottle
- Oil consumption is fixed,5ml/h for ks2000 ,ks9000; 2mi/h for ks1000

* After adjusting them, please do not forget to click “Check” or “Remaining” to save.

< Kevinleoscent e

Bottle volume 00, . .
800 | ML .." 'o.. [5.0 pmem——— oil consumption

:

@
Capacity .. @ Qil consumption .
& 200 — Oil volume
® ML ®
Oil last-days - o
—[eale % :
Remaining days ...
®
L oee ...

Save your setting



D. What’s difference for WIFI MODE and AP MODE?
- Wifi mode: controlled diffuser by wifi signal.you can control anywhere once configure well.
- AP mode: Controlled diffuser by blue tooth signal,you only can control near diffuser
E. Why need open location access to our app?
- When we configure wifi app,our system will show your country time directly on app.
Why can not get registration code when we are registering?
- Please register with email, open your email box to get register code,then full in registration code.
G. How to control diffuser fan on app?
- Needs turn on fan on diffuser,then you can control diffuser fan on app.

- No helpful to open diffuser fan when it connecst hvac system;turn on fan when stand alone/wall.

2
s Fan Turn on )

H. Why my diffuser no work once we have set up work time?

- please your country time is within work time or not.only work when country time is within work time.

@ s 4

Connection status:online  Tue 16:33 Country time,show automatically

Mode1 Run:5s | Pause:160s 08:00 - 22:00

Work time

10 SCENT OIL WITH BIGGEST DISCOUNT

Need scent oil with low cost? Want biggest discount? Please contact us for latest news on scent oil.

More questiosn or problem? Please contact us directly,our after-service team will settle
your problem ASAP. Email: sale@kevinleoscent.com

--Kevinleo scent Team


mailto:sale@kevinleoscent.com
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